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WARNINGS

WHILE IN USE

• Do not put the device in a place which is damp or extremely dusty, as this
may result in mechanical failure.

• Do not place the device in sources of heat or in the sunlight.

People with anyof the following conditions or thosewho are receiving medical
treatments should consult the doctor prior to use the hand massager:
• Pregnant women, children, the disabled or invalids;
• Having broken or malformed bones;
• People with psychic problems;
• Convalescing on the doctors orders;
• Suffering from a chronic illness or cancer;
• Suffering from skin infectious diseases, skin swelling, burns, injured , etc .;
• It is not recommended by your doctor, or you are not feelingwell;
• Suffering from a cardiac disease, heart-related problems or use an electronic
medical device such as pacemakers.

SAFETY PRECAUTIONS

Thank you verymuch for purchasing CINCOM Hand Massager, please read all
sections of this manual carefully before use, and keep it well for further reference.
If you need help, please contact CINCOM customer service team through
service@cincomhealth.com.
FEATURES

The product should be used correctly according to the instructions in this manual
to prevent physical and material damage. • If it falls into water: the device should not be placed in or come into contact

with water or other liquids.
• If you feel strange or extremely uncomfortable when using the device, turn
it off immediately and consult your doctor.
• If there is an electrical storm outside.
• If the plug or cable is damaged or malfunctioning.

• Keep it out of the reach of children.
• Ensure the device is turned off after use.
• Unplug the device from themains after use and before cleaning.
• Store thedevice in a clean, dry and flat location.
• Don' t place heavy stuff on it.
• Avoid the sharp objects damage the product components.
• Don' t dissemble the machine by yourself.

WHEN THE DEVICE IS NOT IN USE

THE DEVICE SHOULD NOT BE USED

• Do not use the device together with other therapeutic equipment or electrical
medical apparatus and similar.

• Please avoid any liquid splashing on the device when using it.
• Do not use the device with your wet hand when it is on power, as this may result
in mechanical failure or even an electric shock.

• Do not use it after drinking, it may cause physical discomfort.
• Daily use should be limited to a maximum of 30 minutes.

STRUCTURE OF THE DEVICE

Brand

Heat Switch
Power Button

Mode Button
Intensity Button

Power Plug
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1.Three working modesavailable, three levels of air pressure intensities,
comprehensively care for your hand.

2.Two levels of heating temperature, low and high, which can help to warm the
hand comfortably, eliminate the coldness and makebetter sleeping.

3. 3 airbags and 4massage heads deeply penetrate themuscles, providea soothing
and relaxing experience.

4.Deeply massage from fingers to palms, relax hand muscles, relieve fatigue and
accelerate blood circulation.

5. Wireless and rechargeable, easy to take it home, to theoffice or on travel.
6. Unique design with 2 thumb holes, which means it can be used on both hands.
7.15 minutes auto shut-off function, safeand reliable.

Pow e r ad ap te r





• 1 x Hand Massager
• 1 x Power Adapter/ DC5V2A
• 1 x UserManual
• 1 x Portable Storage Bag
• 5 PairsOf Disposable Gloves

• Product Name: Hand Massager
• ModelNo: CM-026H
• Input Voltage:AC100-240V 50/60Hz
• Output Voltage : DC5V/2.0A
• Power:10W

PACKAGE INCLUDES

SPECIFICATION

Problems Possible Causes Solution

Doesn't work and
Indicator lightis off

• Power failure
• Thebatteryrunsout ofpower

1.Pleasepress the
powerbutton andhold for two
secondsto turn on.
2. Pleasechargethe product.

Break off during
operation

1. It isused for too long,whichmakes
themassager overheatedand results
in automaticshutdown of themachine
for protection.

2. Themassagerwill shut off
automaticallyin 15minutes.

TROUBLESHOOTING

Noise duringuse

1.Thesound of "buzzing"when the
airbag is inflated

2. It isthe normal sound of themachine
whenworking.

3. It willnot affect the use
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PRODUCTMAINTENANCE AND ATTENTIONS

06

Weprovide 2-year warranty and long-term after-sale service. If you haveanyproblem 

during using this product, please feel free to contact us.

E-mail: service@cincomhealth.com

WARRANTY

Note: Pleasewrite the order number together with the problems youmeet in the mail.

• Pleasedisconnect the cable from the power socket after use.
• Ensure the device is disconnected before cleaning.
• If it gets dirty, wipe it with a soft dry towel.
• Do not clean the devicewith a damp cloth, brushes or hard materialswhich might
cause damage.

• Keep the machine dry.
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