
Infrared operation

Thank you for using the product. Please read the instructions carefully 
before using the product and follow the instructions to use it properly.
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    Thanks for purchasing our product, please read crefully
b efore use.specially for attention part,and make sure of
u sing  correctly. Please keep it to check in futher time.

If  the design and changes of product functions are involved,
without prior notice, please refer to the actual product.

Catalogue
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The intelligent air pressure eye massage adopts the principle

of traditional Chinese meridian and beauty, combined with the

micro-chip control technology,improve eye blood circulation by

soft warm, vibration and simulation of acupressure on the eye

Built-in speaker and smoothing music and relax you even more.

1.Intell igent air pressure :  vibration to acupuncture point of

   eye and eyelid, Dredges the eye and head nervous system

2.Constant temperature soft  warm: i t  takes by carbon f iber

   heat ing element,portable &constant temperature for  eye

   massage, act ivates eye blood circulat ion,  increases eye

   nutr ient supply abi l i ty,  effect ively rel ieves eye dryness.

3.Vibration massage : vibrating the eye and eyelid, relieving blood

   circulation to reduce the elasticity of the ciliary muscle, enhancing

   the ability of the eye muscle to adjust.

4.Music: Relax with soothing music in 15 minutes.

Introduction 

Product principle



2

Graphene
Graphene A planar film composed of carbon atoms. It is currently the world's  lightest  

and  most  tough  new  nanomaterial due to its special nanostructure and high quality 

physicochemical properties. Graphene  has important  application prospects in 

electronics, optics, magnetism, biomedicine  and  drug  delivery,  and has been 

recognized as a "future revolution material”

When graphene is heated, the far-infrared wavelength emitted is very close to the far-infrared

wavelength of the human body, both of which are 6-14iun. When the two wavelengths interact

equally, resonance occurs. When resonance occurs with cells, The far-infrared heat energy

penetrates into the subcutaneous tissue, uses capillary expansion, promotes blood circulation, 

strengthens tissue metabolism, increases regenerative capacity, and improves immunity of the

body, thereby achieving medical care.

Graphene Feature

Infrared portable physiotherapy:

Most close to body of wave physiotherapist:

portable convenient stable performance long life

relative intensity Peak value9.4 relative intensity Peak value9.4

Infrared part of human body Infrared cente test report



3

Light of life --Infrared sensing:

Light of life power of health:

Introduction of 10 types’far infrared physiotherapy:

Far-infrared rays have been discovered as early as 1800 years ago. It is an electromagnetic

wave that is invisible to the naked eye. Part of the sun is a dizzying effect of life and growth. 

It is inextricably linked to the life of the Earth. Aerospace scientists  have  been in existence. 

The human living conditions in the spacecraft under vacuum, low temperature and overload 

conditions are investigated. It is known that far infrared rays with a wavelength of 6-12 

microns in sunlight are essential for human survival. This wavelength of light is related to 

the human body. The far-infrared rays emitted are of the same wavelength, so that the

human body can absorb the light energy and exchange and transmit the human body.

Therefore, people call this long-range far infrared ray "the light of life."



Large, middle and primary school students, myopia, hyperopia, over-eye
or long-wearing glasses.

Computer operators, accountants, designers, secretaries, teachers, long
-timeeye workers.

Eye bags  dark circles  insomnia.
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Application 

Large, middle and primary
school students, myopia

hyperopia over-eye or long-wearing glasses

Designer  secretary Teacher   Driver   long-time eye workers  

Computer operator  Insomnia Long-term mobile phone player
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Packing list

User manual
(including warranty/certificate)

USB Cable

Storage bag



Please confirm if the product has electricity. If the battery is too low and the

machine function is turned off or cannot be turned on, please charge it before

using it. Be sure to unplug the power adapter after charging, to avoid charging

for a long time.
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1. Connect the power adapter to the product USB port.

2. The charging LED light is red during charging, and the indicator lightis blue when fully

    charged (or the LGD display battery power symbol is full).

3. During the charging process, the product does not support the booting work (charging in the

    working state, the product starts the self-protection program, and automatically stops working).

4. The main unit is powered by a built-in rechargeable battery, and the charging time is 3-4 hours.

5. Prompt for low battery charge during use. Please pause the use and recharge the battery.

The default working time for booting is 15 minutes. If you need to extend the usage

time, you need to boot it again.

Prepare before using

Charge

charging methods 

computer USB port

mobile 

standard power adaptor(recommend)

Multiple charging methods

working time 
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Function :
1.ON/OFF button: long press for 3 seconds to boot, long press for 3 seconds
   to shut down,Connect to Bluetooth,Double click to play music,Double-click       
   ON/OFF again to pause playing music.Short press to switch modes.

2. The Bluetooth name is “Eye Massager”. Please connect Bluetooth before 
playing music for the frist time. When Bluetooth is connected, speaker reminder: 
Connected; when Bluetooth is disconnected, speaker reminder: Disconnected.

3. 3D vibration mode-left side -right side- left&right side (upgrade motor)

4. This product cannot adjust the volume, so set the volume.80% of the volume, 
   suitable for most people, other people Adjust the volume level with your phone.

   

5. With low battery voice reminder function,When the battery voltage is low, the
    speaker will prompt “Battery low”

6. Infrared operation:

 hand cross infrared area Six kinds of vibration strength

Cycle

Hand pauses in the sensing area for 1 second switching mode

fast beat strong beat  Comfortable

2 air pressure modes

Intelligence air pressure mode other air pressure modes

voice tip

Mid-strong beat soft Kneading

Voice reminder

(put it in again to change the mode.After the hand leaves)

Attentions: 
The six force function switches can only be switched in the vibration mode, otherwise it is invalid.
Switching between the two air pressure modes only switches in the air pressure mode, otherwise
it is invalid.
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Function mode

Attentions

Integrated mode:

Vitality mode:

Clear mode:

Dynamic mode:

Sleep mode:

1.Do not use the eye massager while walking outdoors or driving.

2.Do not use the eye massager in a hot or humid place.

3.There are symptoms of eye diseases that cannot be used. Major eye
   patients such as eye surgery, glaucoma, cataract, and retinal detachment
   have been banned.

4.Patients with deep stroke, hypertension and hypotension should be used
   with caution. Please consult a professional doctor. If there is any discomfort
   during use, please stop using it immediately.

air acupressure warm soft vibration  music

air acupressure vibration  music

warm soft  music

 music

To ensure that you use the massager correctly, please
refer to the precautions before use:

air acupressure

air acupressure

warm soft
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5.Persons with mental and physical discomfort or mental retardation should be
   used with caution. Please use it under the supervision of the accompanying
   staff. If there is any discomfort during use, please stop using it immediately. 

6.Please avoid using the eye massage device when drinking alcohol or physical
   discomfort.

7.Eye massager has a hot compress function, which must be taken care of
   when using temperature sensitive people.

8.Put the massage device on the eye area then turn it on again to avoid
   damage to the air bag.

9.The contact lenses, lenses, hairpins, hair accessories, etc. worn before use
   should be removed first.

10.This massage device is a personal health care product and cannot replace
     medicines and medical equipment.

11.If you feel pain or serious discomfort during use, please stop using it
    immediately and consult a physician.

12.This massager is designed as a home electronic health care product
     and is not intended for use in diagnostic, therapeutic and other
     commercial applications.

13.If cleaning is required, wipe it with a cotton cloth soaked with medical
     alcohol. Do not wash the product with water. Do not soak it in liquid. 

14.Do not disassemble this product by yourself.

15.Please use the power adapter configured by our company and pay attention
     to electricity safety. 

16.Please use this product for closed eyes. After use, the eyes will be blurred. 
     After closing eyes for 1-3 minutes, the eyes will slowly clear.



Please press the 
power button and 
hold for 5 seconds 
to turn on. 

Sudden 
interruption of 
operation 

The massager will shut off  
automatically in 15 minutes. 

Press the power 
button to restart 
it if you need 
more massage. 

Noise during 
use 

1.The sound of "buzzing" when 
the airbag is inflated 
2. It is the normal sound of the 
machine when working. 
3. It will not affect the use 

Don’t need to do anything. 
If it is unusual, contact us 
via email:
service@cincomhealth.com.
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Basic fault and troubleshooting method

basic fault

low massage
strength

failure
to start up

possible cause

too low power charge in time

Power failure

unable to charge damage adapter

too low power charge in time

troubleshooting
method
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Maintenance

1.Clean with a dry soft cloth if there is dirt on the surface.

2.Clean with a soft cloth dampened with medical alcohol

   if particularly dirty.

3.Make the product in a safe place after using.

4.Take measures to prevent moisture, anti-rat,anti

   -pollution.

5.Please ask a professional technician to repair it if

   troubleshooting . Do not disassemble it at will.



Model NO.: CM-035E
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Specification

Product Name: Eye Massager

Atmospheric pressure: 86 kpa~106 kpa

Ambient temperature: -10°C~65°C

Relative humidity: ≤80% RH, no corrosive gas and well ventilated room.

Transportation: This product is equipped with simple anti-shock

facilities, suitable for air, rail, road and ship transportation. It should

avoid rain, snow splash, inversion and collision. When the storage

period is more than 6 months, it should be checked out of the box and

energized for half an hour. It cannot be close to the ground, walls and

roof. The room should be well ventilated to avoid strong sunlight and

corrosive gas erosion.

Rating voltage: 3.7V

Rating power: 3.75W

Input voltage:5V/1A
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We provide 2-year warranty and lifelong after-sale service. If you have any 
problem during using of this product, please feel free to contact us. Our 
professional customer service team will help you! 

E-mail: service@cincomhealth.com

Note: Please write the order number together with the problems you meet in 
the mail

Contact us



SHENZHEN CINCOM E-COMMERCE CO., LTD.
Address: B806,building 11,gongyuandadixiaoqu,Longxiangdadao
longchengjiedao,longgangqu,shenzhen, guangdong, China
E-mail: service@cincomhealth.com 
Website: www.cincomhealth.com

All For The Healthcare


